Class Rules and Expectations

Background

At Music in Unison, our top priority is to ensure that you and your child have a
comfortable and enjoyable experience with us. We are passionate about music
education and believe it is so much more than just a way to keep kids entertained. Our
classes have been carefully designed to help your child develop their musical abilities
through a variety of educational methods.

To provide the best possible service to our clients, there are a few conditions that we
ask you to be aware of. These help us to run our classes to the highest quality and
ensure a positive experience for everyone.

Mobile Phones

Please take mobile phone calls outside of the session and please put your phone on
vibrate so as not to disturb the other participants.

Conversations

Please don’t have private conversations whilst the session is in progress. It is
particularly distracting when playing music as it takes away the focus from the sessions.
Socialising between Mum’s, Dad’s and Carers is important to us, which is why we plan
time at the end of each of our sessions for conversations, whilst we make you a hot
drink.



Watch your Child

We do encourage child-led initiations. However, we request that you keep your child
focused and prevent them from running around and throwing. From a health and safety
point of view, it’s really important that you are watching your children at all times.

Disruptive Behaviour

We understand that children can sometimes have their own minds and agendas, and it's
not uncommon for them to refuse to participate or have a tantrum. If this happens during
a class, we ask that you remove your child from the session to calm them down before
bringing them back in. This helps to minimize distractions for the class leader and other
participants. Thank you for your understanding and cooperation in helping to create a
positive learning environment for everyone.

Get involved

To really get the most out of the classes, please take the opportunity to fully interact with
your child. Our sessions are aimed as much for the adult as the child. We are
empowering you with musical skills and knowledge to take home to develop with your
child.

Photographs

Please be aware that some people have selected not to have any photographs taken of
their child. These will be made known at the start of each session. Please ensure that
you only take pictures of your own child.

Video Footage

Please do not take extended video footage of our content. Our material and
methodologies are copyrighted and legally protected. For all course participants you will



receive a link to a secure area with songs and material for you to use and practise at
home.

One adult per booking

To ensure that the children are able to interact and engage with each other and our staff
in the best possible way, we limit the number of adults present at each session. To
make sure that everyone has a great experience, we ask that each space purchased is
for one adult. If you would like to observe the children's activities, we recommend
checking out our concerts or one-off events. Thank you for understanding!

Book on ALL siblings

Please book all sibling places in advance. Our equipment and room arrangements are
based on the numbers booked via our site. Failure to book on a sibling will result in a
lack of equipment and space for that session.

Legal

We refuse the right of service with no refund to anyone who is in breach of any of the
above points.

We really love delivering Music in Unison and want to ensure that everyone who attends
has a safe and enjoyable experience too. Thank you for your cooperation.

The Music in Unison Team )¢



